
 

WordPress Developer Support

Vacancy for: 2 
Posted on: Dec. 4, 2018 
Deadline: Dec. 19, 2018, 1 a.m. 

Basic Job Information 

Job Category : IT & Telecommunication 

Job Level : Mid Level 

Employment Type : Full Time 

Job Location : Kathmandu 

Offered Salary : NRs. 15,000 - 30,000 Monthly 

Job Specification 

Education Level : Higher Secondary (+2/A Levels/Ib) 

Experience Required : More than 1 year 

Other Specification 

We are looking for WordPress Developer(support role) to join our well established WordPress development company 

Requiremets: 

1 year + of working experience as WordPress Developer 
Proficiency with WordPress, HTML, and CSS, along with a strong support philosophy. 
Excellent writing and communication skills, with a knack for taking technical language and making it
understandable. 
A passion for solving tough problems and proposing elegant solutions. 
Knowledge about WordPress themes/plugins and their workflow 
Ability to bring creative ideas and concepts 
Fluency in reading/writing English 
Keen to learn and develop your WordPress knowledge 
Knowledge to debug the code 
Knowledge of JQuery, Javascript, basic HTML/CSS would be a plus 

Job Description 

Providing support for our WordPress products via emails, live chat, support forum and tickets. 
Troubleshooting, investigating, and creating detailed bug reports.
Building a community of support by sharing knowledge and helping team members.
Debugging and doing QA of our WordPress Products and providing feedback and fixes. 
Creating Documentation and Knowledgebase for our products. 

Company Benefits: 

Competitive Salary 
5 working days a week 
Flexible working hours 
Snacks and Coffee 
Timely salary review 
Bonus for the dedicated employee 
Peaceful working environment 
Opportunity to enhance your WordPress knowledge 

Applying Procedure 

You can apply for this post directly from this link https://themegrill.com/apply-now/ 
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